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Why working and retirement are no longer binary terms

‘No desire to retire’ generation
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On page 8, I give my top 10 tips for 
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you identify and focus your priorities.

Saving into a pension is one of the most 
tax-efficient ways to save for  
your retirement, and on page 14,  
James Hetherington, Chartered Financial 
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Giving up the 9-to-5 doesn’t 
necessarily mean stopping work. 
Many people are now considering 
staggered or flexible working. It 
can suit some individuals who have 
caring responsibilities or health 
issues, or those thinking about 
retiring in the next few years.

When you picture yourself in your golden 
years, are you sitting on a beach, hitting the 
golf course or working behind a desk? For 
many people of retirement age, continuing 
to work makes perfect sense.

Unsettling period
Several decades ago, working and 
retirement were binary terms, with little 
overlap. People were either working (and 
under the age of 65) or had hit the age 
of 65 and were retired. That’s no longer 
true, however, as staggered retirement is 
becoming more popular and more common.

Few people benefit from the sudden 
transition from working five days a week 
to suddenly not working at all. Retirement 
can often be an unsettling period, and it’s 
not surprising given that the most common 
path into retirement is to go ‘cold turkey’ 
and simply stop working.

Pension pot
New research has high-lighted the fact 
that fewer people are deciding against 
completely stopping working and are opting 
for a staggered and more flexible retirement 
and working part time[1]. Nearly one in 
three (32%) pensioners in their 60s and 
16% of over 70s have left their pensions 
untouched. 

Of those who haven’t accessed their 
pension pot, nearly half (48%) of those 
in their 60s, and 24% of over70s, say it is 

Good health
This trend for staggered retirements offers 
many financial and health benefits. It is 
often taken for granted, but continued good 
health is one of the best financial assets 
people can have. The benefits of working 
– such as remaining physically active and 
continued social interaction – can make a 
big difference to people’s mental wellbeing 
and overall health in retirement.

People are increasingly making alternative 
choices about retirement to ensure that 
they do not run out of money, but it’s also 
really important to make pension savings 
work past retirement age so as not to miss 
out on the ability to generate growth above 
inflation for when there is the requirement 
to start drawing a pension. 
Source data:
[1] Research from LV survey of more than 1,000 
adults aged over 50 with defined contributions.

because they are still working. With people 
living longer, and the added prospect 
of health care costs in later life, retirees 
increasingly understand the benefits of 
having a larger pension pot in later life. 

Still working
Of those who haven’t accessed their 
pension pot, half (51%) say it is because 
they are still working, while a quarter (25%) 
of people in their 60s say it is because 
they want their pensions to last as long as 
possible.

Of course, retirees who haven’t accessed 
their pension pot must have alternative 
sources of income. When asked about their 
income, nearly half (47%) said they take an 
income from cash savings, others rely on 
their spouse or partner’s income (35%) or 
the State Pension (22%), while 12% rely on 
income from property investments.

RETIREMENT
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Impact of coronavirus (COVID-19) on Will making

Planning to leave a family legacy?

We are living in extraordinary 
times right now, in the grip of a 
global coronavirus (COVID-19) 
pandemic. Many people are 
concerned to ensure that their 
affairs are in order and that 
they have made a Will, which 
is one of the most important 
legal documents you can 
create in life.

Need to discuss Wills  
and inheritance
Families are becoming more open 
about their finances, with the 
COVID-19 crisis highlighting the need 
to discuss Wills and inheritance. A 
study conducted at the height of the 
pandemic shows the pandemic has 
encouraged more people to make a 
Will[1].

that their current Wills are unlikely 
to offend relatives. Nearly half (49%) 
of those with a Will have never 
rewritten or amended it. Just 24% 
have amended their Will once, 16% 
have amended it twice, and only 5% 
have amended it three times.

Rising concerns over marital health 
is also having a significant impact 
on estate planning. The study also 
found that over two thirds (67%) of 
parents have decided to delay family 
inheritance planning for fear that 
their children’s marriages will end in 
divorce, with the likelihood of wealth 
and assets leaving the family estate.

Mitigate substantial wealth 
leaving the family
In fact, a quarter (27%) of parents 
have little or no confidence about 
the prospects of their children’s 
marriages lasting a lifetime, and one 
in six (16%) have doubts about their 
in-laws’ financial competence. The 
findings show that these worries are 
not unsubstantiated, with more than 
one in four parents (27%) having 
children who are separated  
or divorced.

To mitigate substantial wealth 
leaving the family in the event of 
divorce, a fifth of parents (21%) 
are gifting small amounts to their 
children to help with day-to-day 

A third (33%) of people in the UK 
have either drafted a new Will or 
have amended an existing one as 
a result of the global health and 
humanitarian crisis we’re facing. 
The research highlights that this is 
also having a broader effect and is 
making families more open about 
their finances. Nearly four out of 
five (78%) believe the pandemic will 
lead to more conversations about 
inheritance planning within their 
families.

Complex family set-ups the 
new normal
The pandemic has not spurred 
everyone to act: more than a fifth 
(22%) of people surveyed say they 
do not have a Will, and do not plan 
to draw one up. Worryingly, around 
one in ten say they believe doing so 
would be tempting fate.

Families can face major problems 
if there is not a Will in place, 
particularly as complex family set-
ups are increasingly becoming the 
new normal. Nearly one in seven 
(13%) families in the UK now have 
a stepson, stepdaughter and/or 
adopted son or daughter as part 
of their family. And a fifth (21%) 
of parents have been involved in 
two or more romantic relationships 
that have led to them being legally 
responsible for children to whom 
they have no biological link.

Significant impact on estate 
planning
An outdated Will can be challenged, 
which could be a drain on a family’s 
estate. This is especially pertinent 
as only 27% of adults are confident 

living, while 19% are gifting directly 
to their grandchildren. Parents have 
other reasons for restricting levels 
of financial support: 13% of parents 
say it will reduce their children’s 
incentive to work, and 12% think 
there would be little left for their 
grandchildren. 
Source data:
[1] Research conducted by Consumer 
Intelligence for Handelsbanken in April 
2020 with over 1,000 respondents

Information is based on our current 
understanding of taxation legislation 
and regulations.

Any levels and bases of, and reliefs 
from, taxation are subject to change.

The rules around wills are 
complicated, so you should always 
obtain professional advice.

It is always sensible to have a valid 
Will in place to ensure that your 
estate is divided among the people 
(or charities) you want to receive it. 
The coronavirus outbreak has given 
further impetus to many people to 
put their affairs in order, and having 
a valid Will in place is particularly 
important if you suffer from any 
underlying health issues or are elderly.

Families can face major problems if there is not a  
Will in place, particularly as complex family set-ups  
are increasingly becoming the new normal

LIFE Autumn/Winter 2020 | Attivo Financial
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Second COVID-19 lockdown  
effect on property prices
Market remains open even after new restrictions come into effect

Given the economic backdrop, the 
performance of the UK property market 
over the course of 2020 has been little 
short of remarkable. The experience of 
the first lockdown unleashed a tide of 
demand from those re-evaluating their 
lifestyle and housing needs, despite 
initially all but stopping the market  
dead in its tracks.

However, the economic shock of England’s 
second national lockdown will not filter quickly 
into house price falls, but it joins a group of big 
problems that are brewing on the horizon for 
the market. Unlike at the beginning of the first 
lockdown, the English housing market remained 
open even after new restrictions came into 
effect on November 5. 

Annual house price growth 
Similarly, property viewings and home moves 
can go ahead in line with social distancing 
guidelines in Scotland and Northern Ireland. 
In Wales, moves are allowed but viewings are 
banned and estate agent offices were closed for 
the two-week “circuit-breaker” lockdown, which 
ended on November 9.

The Nationwide has reported that annual house 
price growth reached 5.8% in October, while 
the Bank of England recorded a 17% month 
on month increase in mortgage approvals for 
house purchases.

Changed housing priorities
Current indications are that, subject to safe 
working protocols, the market will stay open 
during November. That should avoid the market 
being put into another period of suspended 
animation, even if estate agents, mortgage 
valuers and conveyancing solicitors face 
renewed disruption.

That will come as a relief for those people 

people’s security in their household finances 
and lenders’ appetite to provide competitive 
mortgage finance to different types of buyer. 

Economic hangover of COVID
With reassurances that progress is being made 
in this area, lead economists are suggesting that 
the second lockdown is more of an interruption 
to the economic recovery than a derailing of 
it. That, together with the expectation of a 
prolonged period of low interest rates, supports 
the medium term outlook for house prices.

The second lockdown reinforces that next year 
will be a year of three parts. First, a rush to beat 
the 31 March stamp duty deadline. Second, a lull 
in the middle part of the year, with the possibility 
of modest price falls given the economic 
hangover of COVID. And third, restored 
confidence in the latter part of the year as more 
sustained economic growth gains a foothold. 

who have become much more committed to 
moving over the past six months, particularly 
those midway through a transaction. And if 
anything, a second lockdown is likely to reaffirm 
the changed housing priorities among those 
with the financial security to be able to move.

Existing housing wealth 
But – despite the extension of furlough and 
mortgage holidays which importantly will limit 
the number of forced sellers – the prospect 
of a second dip in economic output and 
associated increase in unemployment is likely 
to mean more people will be frozen out of the 
housing market.

This suggests it will be difficult to sustain 
the current momentum through to the year 
end, especially at the lower end of the market 
where buyers have less existing housing wealth 
behind them and are likely to be more exposed 
to the risk of unemployment.

But practical implications of 
lockdown may mean further 
delays in getting sales agreed  
through to completion, pushing 
many into next year and up against 
the end of the stamp duty holiday.

Pace of economic recovery
Increasingly it looks like 31 March 
next year will be the key date for 
the market. At the point the stamp 
duty holiday is scheduled to end, 
unemployment is likely to peak at a 
higher level than previously forecast. 

Much then depends on where we are 
in relation to finding a vaccine and its 
potential to provide a boost 
to consumer confidence. 
This will dictate the pace 
of economic recovery, 

RETIREMENT

Care in  
later life
Making the difficult 
choice between live-in 
care and a care home

One of the biggest challenges of 
the 21st century is Britain’s ageing 
population. As later life care becomes 
more prevalent, whether you are 
considering this for yourself or a 
relative, covering the costs involved 
can be significant. 

As we get older, the care and support we 
eventually need is also likely to change. 
Perhaps we’ll need some extra help to stay 
independent in our home, or we may consider 
moving to a smaller property or a care home, 
or we may have already started caring for 
someone else.

Increasing concerns from family 
members
Understandably, there are increasing concerns 
from family members surrounding the 
coronavirus (COVID-19) pandemic, which 
is leading to some over 60s reconsidering 
options beyond care homes, such as 
downsizing or moving into assisted living. 

Research highlights that more than one 
million over 60s who were originally planning 
on going into care homes are now rethinking 
their care plans in later life as a result of the 
coronavirus pandemic[1]. This shift could 
be driven by growing concerns from their 
children. 

Assisted living or more manageable 
properties
Nearly a fifth (19%) of Britons, who would 
have previously been open to care homes as 
an option for their family members before the 
crisis hit, now wouldn’t consider it. Instead of 
moving into care homes, the research found 
that over 60s are primarily looking to move 

The way we’re thinking about our 
futures has changed
For those who have considered it, a fifth 
(21%) expect to use their current (full new 
single tier) State Pension of just £175.20 per 
week, 15% expect the Government to pay for 
it, and a further 15% expect to use their cash 
savings.

The coronavirus crisis has changed the way 
we’re thinking about our future and how we 
can reach it. Not only has it made us think 
about how we want to spend the rest of our 
days, but also who we want to be with and 
where we want to be.

How to fund the cost of care 
provision in later life 
It isn’t surprising that people aged over 60 are 
starting to rethink their later life care plans, 
whether that be their own choice or influence 
from family members. However, it’s worrying 
to see there’s still a significant number who 
haven’t considered how they will fund care in 
later life.

We are all likely to live longer and healthier 
lives than past generations, but with the 
added challenge of how to ensure we have 
adequate resources to allow us to live the 
life that we would like in those later years. 
Understandably, the problem this subject 
poses is how to fund the cost of care 
provision in later life. 
Source data:
[1]Research from Canada Life among 2,000 UK adults, 
fieldwork 12–15 June 2020, conducted by Opinium 
Research.
[2]Age UK – https://www.ageuk.org.uk/information-
advice/care/paying-for-care/paying-for-a-care-home/

either into assisted living (19%) or smaller and 
more manageable properties (19%). 

Moving in with family members was also a 
popular option, with nearly one in ten (9%) 
looking to move into a spare room, and 6% 
looking to move into a granny annex. For 
those looking to move into an annex or pay 
for home improvements, more than two 
thirds (67%) think they would need to alter 
their home or their child’s home in some way. 

The most popular home improvements 
include:

• Making modifications to the bathroom, 
such as adding grab bars and a shower  
seat (34%)

• Installing an emergency alarm (27%)

• Installing a chair lift (22%)

• Buying new furniture, such as a bed  
with rails (22%)

• Installing mobility features such as  
ramps (19%)

Family’s assets built up over 
generations can disappear
Making plans for your later years – or an 
elderly parent’s – is a sensitive and emotional 
process. There is the uncertainty of not 
knowing whether you will need some form of 
care in the future and, if so, to what extent. 

Within a matter of only a few years, a family’s 
assets built up over generations can disappear 
in the payment of later life care fees. With 
the average cost estimated at between £600 
to £800 per week[2], more than half (55%) of 
over 60 year olds still haven’t considered or 
don’t know how they will fund it. 

7LIFE Autumn/Winter 2020 | Attivo Financial
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Time to diagnose your money situation with a financial health check?

10 tips to achieving your financial goals 3Use tax allowances
For the 2020/21 tax year, 

there are a number of allowances 
to make use of – the tax year runs 
from 6 April to 5 April. The Income 
Tax personal allowance, which is 
the amount you can earn tax-free 
before you start paying Income Tax, 
is £12,500.

The tax-free dividend allowance is 
£2,000 for the 2020/21 tax year. On 
dividends received above the £2,000 
threshold, basic-rate taxpayers pay 
7.5% tax and higher-rate taxpayers 
pay 32.5%. Additional rate taxpayers 
will be charged 38.1% tax on 
dividend income over the allowance. 
The dividend tax does not apply to 
investments held in an Individual 
Savings Account (ISA) or a pension.

Every year you can take advantage 
of your Capital Gains Tax allowance. 
In this current 2020/21 tax year you 
can make gains of £12,300 before 
you start paying Capital Gains Tax. 
Lower rate taxpayers pay 10% tax 
on capital gains, and higher and 
additional rate taxpayers pay 20%. 
The only exception is for second 
properties, including buy-to-let 
investments. Capital gains on these 
investments will be taxed at 18% 
for basic rate taxpayers and 28% for 
higher and additional rate taxpayers.

Pension contributions receive full 
Income Tax relief; this means it costs 
basic rate (20%) taxpayers £80 to 
save £100 into their pension, while 
higher rate (40%) taxpayers only 
need to pay £60 to save £100. The 
lifetime pensions allowance for 
the 2020/21 tax year, in line with 
inflation (Consumer Price Index), now 
stands at £1,073,100.

Most people are allowed to 
contribute up to £40,000 into their 
pension in 2020/21, known as the 

up all the debt, work out how much 
you can reasonably afford to pay off 
each month.

2Track your spending
Without a budget to monitor 

your spending, you won’t be able to 
track where your money is going. 
When you feel financially out of 
control, the knee-jerk reaction is 
to cut back. Your budget will make 
sure that your money is doing what 
you’re telling it to do. Tracking your 
finances gives you a baseline to help 
track your progress and helps you 
to see spending mistakes before 
they become disastrous personal 
finance problems. Once you get  
into the habit of tracking your 
expenses, you’ll find that the 
process makes you more mindful 
of the spending choices you make 
throughout the day. 

One of the biggest sources of 
financial stress for some people is 
the eternal question of where all 
the money went. By tracking all of 
your expenses rather than feeling as 
though everything is out of control, 
you can transform the question into 
one of personal decision-making – 
something that’s far less stressful. 
In short, tracking your expenses 
returns the sense of control over 
your finances to you. You’re no 
longer just along for the ride on a 
financial roller coaster. There are a 
number of different iOS and Android 
budgeting apps that have been 
designed to help you keep track of 
your finances from your phone.  

‘annual allowance’. For the ultra 
high earners who earn an ‘adjusted 
income’ of over £240,000, the 
annual allowance tapers by £1 for 
every £2 of income, to a minimum 
of £4,000 per year – the taper 
threshold is currently £240,000.

You can save a total of £20,000 in 
an Individual Savings Account (ISA) 
this tax year, where all your earnings 
will be tax-efficient. You won’t pay 
Income Tax, dividend tax or Capital 
Gains Tax on any investments you 
hold in an ISA. The limit applies to 
Cash ISAs, Stocks & Shares ISAs and 
Innovative Finance ISAs, and the 
allowance can be spread among  
the three types.

You can save £4,000 a year into a 
Lifetime ISA, and this can be used 
towards the cost of buying a first 
home or for retirement. If you’re 
looking to buy a home, there’s also 
the Help to Buy: ISA, but this is no 
longer available for new savers. 
Those who opened a Help to Buy: 
ISA before the ISA closed to new 
savers in December 2019 can save 
up to £3,400 in the first year and 
then £2,400 each year afterwards.

The Junior ISA allowance for the 
2020/21 tax year is £9,000. This 
same limit applies to Child Trust 
Funds (CTFs). It has previously risen 
every year in line with inflation.

Basic-rate taxpayers can now earn 
£1,000 from savings before they 
start paying Income Tax on savings 
income. Higher rate taxpayers start 
paying tax on savings income over 
£500. There is no savings allowance 
for additional rate taxpayers.

4Start a new habit
Regular monthly investing 

promotes the discipline of saving, 
whereby a small amount invested 
every month over several years can 

Even if you have a solid financial 
plan in place, it still needs to be 
updated regularly to ensure it 
reflects any life changes. But 
what should your priorities 
focus on now? Is it time to turn 
your attention to your pension, 
your ISA, your mortgage, or 
something else?

Should you be thinking about 
investing more for your children’s 
education or putting an estate plan 
in place? And then there are those 
previous company pension schemes to 
review – is it three, four…or was it five?

are restricted to one or two credit 
cards which are incurring interest, 
the cheapest option is probably to 
transfer the balances to a zero-
interest credit card deal.

If your debts are too large to move 
to one credit card account, you 
could move as much as possible to a 
zero-interest credit card deal, pay the 
minimum allowed on this account, 
and concentrate on paying the more 
expensive debt that you were unable 
to transfer. Alternatively, you could 
apply for a personal loan to cover the 
entire amount. Once you have added 

If you’re unsure what diagnosis to give 
your current money situation, maybe 
it’s time to have a financial health 
check. But where do you start?

1Reduce debts
You need to know exactly how 

much you owe, how much interest 
you are paying, and to whom. If you 
already have a credit card or loan with 
a company, it is unlikely to allow you 
to take out a further loan or credit 
card to consolidate your debts – and 
you could end up with a rejection 
footprint on your credit record that 
will deter other lenders. If your debts 

You can save £4,000 a year into a Lifetime 
ISA, and this can be used towards the cost 
of buying a first home or for retirement

Stuart Harding 
FPFS FCSI MSc
Financial Planning 
Director
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other investments will make up for 
those losses. 

You diversify by investing your 
money across different asset classes, 
such as equities, bonds (also referred 
to as ‘fixed income’), property and 
cash. Then, you diversify across the 
different options within each asset 
class. Diversification lowers your 
portfolio’s risk because different 
asset classes do well at different 
times. It is your best defence against 
a single investment failing or one 
asset class performing poorly. 
Having a variety of investments with 
different risks will balance out the 
overall risk of a portfolio. 

9Keep emotions in check
Remember, as the old 

investment adage goes, it is ‘time in 
the market, not timing the market’ 
which is typically key to long-term 
gains. Shock events such as the 
COVID-19 outbreak and related stock 
market volatility can cause investors 
to act on their emotions.

Putting a plan in place when markets 
turn south and reviewing that plan 
when emotions are running high can 
temper this impulse. Although short-
term volatility swings can be difficult 
to stomach, it’s important for long-
term investors to persevere. 

While it may be tempting to pull 
out of investment markets, you 
may miss out on a potential market 
rebound and opportunity for gains 
while you’re on the sidelines. During 
any period of volatility, thinking 
about your reasons for investing and 
what you ultimately plan to do with 
your money is important.

10Reinvest dividends
Reinvesting dividends is 

one of the most powerful tools 
available for boosting returns over 
time. When you reinvest dividends, 

How will your life be different in a year? 
Do you have the security of knowing 
where you’re heading financially? 
Are you going to be able to maintain 
your current lifestyle once you stop 
working? Have you made sufficient 
financial plans to live the life you 
want and not run out of money? Do 
you have a complete understanding 
of your financial position? What is 
‘your number’ to make your current 
and future lifestyle secure? When you 
keep your focus on what you want to 
achieve in life, you are much more likely 
to reach your goals.

7Stick it out
Don’t let the coronavirus 

(COVID-19) pandemic derail your 
financial plans. There will always be 
some bumps along the way as you 
invest for your future, but as volatility 
emerges and emotional anxiety sets 
in, this can lead you to veer towards 
‘flight’ instead of ‘fight’.

Now is the time to take steps to 
improve your relationship with 
money and the role it plays in your 
life, with a view to seeking a happier, 
more fulfilled existence. Instead 
of making knee-jerk reactions, it’s 
important to take time to consider 
your long-term plans and take 
deliberate steps that can further your 
long-term goals.

8Broaden your 
investments

Take the time to review your 
investments, and look for 
opportunities to diversify. Your 
investment strategy now could 
determine your financial success 
for years to come, which is why 
it’s important to have a broad 
diversified spread of investments. 
Diversification can be neatly 
summed up as: ‘Don’t put all your 
eggs in one basket’. The idea is that 
if one investment loses money, the 

you can dramatically increase your 
annual returns and total wealth. At 
the point an investment you own 
pays dividends, you have two options: 
either take the money and use it 
as you would any other income, or 
reinvest it. 

Although having the extra money on 
hand may be appealing, reinvesting 
your dividends can really pay off in 
the long run. When you eventually 
reach the stage where you’d prefer 
to use your dividends to supplement 
your income, you can simply stop 
reinvesting the dividends and start 
spending them! 

Accessing pension benefits early may 
impact on levels of retirement income 
and your entitlement to certain means 
tested benefits and is not suitable for 
everyone. You should seek advice to 
understand your options at retirement.

Information is based on our current 
understanding of taxation legislation 
and regulations. Any levels and bases 
of, and reliefs from, taxation are 
subject to change.

Tax rules are complicated, so you 
should always obtain professional 
advice.

A pension is a long-term investment. 

The fund value may fluctuate and 
can go down, which would have 
an impact on the level of pension 
benefits available. Past performance 
is not a reliable indicator of future 
performance.

Pensions are not normally accessible 
until age 55. Your pension income 
could also be affected by interest 
rates at the time you take your 
benefits. The tax implications of 
pension withdrawals will be based on 
your individual circumstances,  
tax legislation and regulation, which 
are subject to change in the future.

build into a sizeable nest egg. Regular 
contributions are generally the route 
taken by people who don’t have a 
large amount to invest at one time, 
or by those who are more cautious 
about investing a lump sum and 
prefer to drip feed their money into 
the markets. 

Investing monthly can also be a 
particularly effective way of investing 
through times of volatile markets, as 
we’ve been experiencing this year. 
A monthly direct debit takes the 
emotion out of investing, which can 
be invaluable at times of extreme 
volatility. Investing monthly also 
means that you don’t see the value 
of your investment change so 
dramatically, which can help you stay 
focused on your long-term goals. 

When there is a market correction, 
your regular payment will acquire 
more units. And when the market 
rises, you will acquire fewer units, 
but the units you bought in previous 
months will be worth more. This 
smoothing out of investment returns 
is known as ‘pound-cost averaging’. 
As your circumstances change, you 
can adjust the amount of your regular 
savings. Ideally, you should look to 
increase the amount as your salary 
increases, but you have the flexibility 
to reduce it should your income fall.

5Top up your pension
To get the income you want 

during retirement, it’s important to 
regularly review the amount you’re 
contributing towards your pension 
savings. However, you need to be 
aware that over time, inflation can 
steadily erode the value of your 
contributions, so it’s important to 
review them regularly. 

A pension is one of the most tax-
efficient ways to save. Topping 
up your pension will help towards  
improving your financial security in 

are as we continue to move through 
life. Focusing on your goals can help 
ensure you aren’t distracted by 
current daily events, so that they 
don’t prompt you to veer off course.

Financial planning is essentially about 
setting short, medium and long-term 
financial goals and putting together 
a plan to meet them. It’s important 
to have a solid understanding of 
your finances and how to reach your 
goals. Setting goals helps trigger 
new behaviours, helps guide your 
focus, and helps you sustain that 
momentum in life. 

retirement, and saving a bit more 
now could make a big difference to 
your future. The way in which the 
tax relief is given will depend on the 
type of pension scheme you’re in, and 
also whether or not you use salary 
sacrifice. 

Many pensions allow you to choose 
to automatically increase your 
payments each year, say by 3–5%. 
It’s likely that they’ll stay in line with 
inflation without you having to worry 
about it. You should consider a larger 
increase if you receive a pay rise.

6Focus on your goals
Failing to plan is planning to 

fail. How often do you set goals? 
How often do you revisit your list 
of goals? We all know that setting 
goals is important, but we often 
don’t realise how important they 

Financial planning is essentially about 
setting short, medium and long-term 
financial goals and putting together  
a plan to meet them

LIFE Autumn/Winter 2020 | Attivo Financial
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Why it’s important not to view your portfolio with an element of finality

Investing during retirement

Retirement is a major 
accomplishment for most 
people. You’ve worked hard all 
of your working life to save and 
prepare for your retirement, 
and now you’ve finally retired. 
So how should you approach 
investing now that you’re no 
longer earning a salary? When 
it comes to investing during 
retirement, with the right 
strategy, you can help make sure 
your retirement savings last.

It is not unusual for people to live 
more than 30 years in retirement, 
due to increased incentives to quit 
work early and rising life expectancy, 

which in itself can present a major 
risk that retirees may outlive their 
savings. The longer the time spent 
in retirement, the harder it becomes 
to be certain about the adequacy of 
your assets. 

Retirement income boost
You’ve been investing for decades 
to earn enough money to retire, and 
the day has finally come that you 
can stop working. At this point, your 
risk profile and strategy will almost 
certainly need to adjust in order to 
look at ways of making your money 
work as hard as possible, but with a 
view to generating income to boost 
your retirement income. 

with family and friends. For others, 
retirement means working part-
time to stay busy and engaged in a 
profession, but without the need to 
earn a regular income.

Time of your life
Regardless of what retirement looks 
like to you, the key is to enjoy this 
time of your life, while making sure 
you don’t outlive your retirement 
savings. For many retirees, that 
means developing an investing 
strategy that will allow them to 
withdraw money from their portfolio 
while still enabling it to grow over 
the longer term.

There are a lot of ways to invest even 
after you have retired and your 
working days are done. It goes 
without saying that once 
you have retired, you’ll 
want your retirement 
nest egg to last as long 

investments to keep up with inflation 
throughout their retirement years. 
Cutting exposure to equities too 
aggressively could hinder the growth 
of a nest egg, potentially leaving 
retirees with less than they need. 

Keeping up with inflation
While many retirees should stay 
invested, they must make sure a 
good portion of their investments is 
in safer assets. Today’s low interest 
rate environment means your money 
may not grow quickly, or even keep 
up with inflation, but those assets 
will likely be better protected than 
equities in a market downturn. 

If appropriate, retirees should 
typically have a healthy mix 
of equities, bonds and other 
investments, such as property. 
The right mix will depend on an 
individual’s personal risk tolerance. 
Retirees should also set up their 
portfolios in a way that better 
protects the funds they may need in 
the next five years, in the event of 

as possible. And with people living 
longer than ever, your nest egg may 
need to stretch further than you’d 
thought when you first started 
saving for retirement.

Potential investment options
Given the potential investment 
options available to post-retirement 
retirees, at the point of investing, 
it’s also really important to consider 
the effects of future financial market 
volatility and inflation.

While the risk of portfolio declines 
can’t be overlooked, retirees also face 
another type of risk: inflation. Even 
though we currently have historically 
low inflation, it’s critical for retirees’ 

future stock market corrections.

Toning down risk appetite
It can be hard for some retirees to 
tone down their risk appetite when 
investing during their retirement years, 
following decades of investing for 
growth. But diversification is just as 
important for investors at any age, and 
may be most critical when investing in 
retirement. 

This is a time of your life to ensure 
that you spread your investments 
across and within asset classes to 
make sure you are well diversified.  
You can spread your money across the 
three major asset classes (equities, 
bonds and cash equivalents). This is 
known as ‘asset allocation’. To balance 
the risks and returns of the asset 
classes – and the investment within 
the asset class itself – you can also 
spread your money across various 
investment options within a particular 
asset class.

Increasing financial security
The most careful plans and 
preparation for retirement can fall 
apart due to any number of post-
retirement risks. However, making the 
right investment decisions can help 
you increase your financial security 
and provide income that you can use 
to live comfortably after you stop 
working. 

It is a good idea to try and set aside 
up to two years of living expenses in 
cash. Having some money that you 
can access quickly in an emergency 
situation will protect you from the 
need to sell some of your riskier 
investments at a loss and cover 
you for a period of time if you are 
falling slightly short of your income 
generation target. 

The value of your pension can go 
down as well as up, and you may get 
back less than has been paid in.

This is a time to look at how balanced 
your investments are and whether 
you are exposed to more risk than 
you are comfortable with in certain 
areas. It’s time to conduct a review 
of all of your investments and 
decide how much you can afford to 
withdraw each year and whether this 
balances with your needs.

Too risk-averse
An elementary mistake that some 
retirees make is to view their 
portfolio with an element of finality – 
and this makes them too risk-averse 
and unwilling to look beyond their 
current financial position. Of course, 
retirement means different things to 
different people. 

For some, it’s about never working 
again, and instead spending their 
days doing the things they enjoy 
most, such as travelling, pursuing 
hobbies, and spending more time 

This is a time of your life to ensure that 
you spread your investments across and 
within asset classes to make sure you are 
well diversified



LIFE Autumn/Winter 2020 | Attivo Financial 1514 LIFE Autumn/Winter 2020 | Attivo Financial

INVESTMENTSINVESTMENTS

employer’s scheme) and with some 
workplace pension schemes – but 
not all. The way some workplace 
pension schemes give tax relief 
means that people earning less than 
the personal allowance (£12,500 in 
the 2020/21 tax year) won’t receive 
tax relief.

Money Purchase Annual 
Allowance
The Money Purchase Annual 
Allowance (MPAA) rules were 
introduced as an antiavoidance 
measure to prevent widespread 
abuse of the pension freedoms 
which commenced from 6 April 
2015. It’s intended to discourage 
individuals from diverting their 
salary into their pension with 
tax relief and then immediately 
withdrawing 25% tax-free.

The MPAA applies only to money 
purchase contributions and has 
remained at £4,000 since 6 April 
2017. If you have taken flexible 
benefits that include income, 
such as an ‘Uncrystallised Funds 
Pension Lump Sum (UFPLS)’ 
or flexi-access drawdown with 
income – and you want to continue 
making contributions to a defined 
contribution pension scheme – 
you will have a reduced annual 
allowance of £4,000 annually 
towards your defined contribution 
benefits. 

Take it to the max
How to make the most of the various pension allowances

Saving into a pension is one of 
the most tax-efficient ways to 
save for your retirement. Not 
only do pensions enable you to 
grow your retirement savings 
largely free of tax, but they 
also provide tax relief on the 
contributions you make. 

There are various pension allowances 
that you need to be aware of and 
understand how to make the most 
of. These limit the amount of money 
you can contribute to a pension in 
a year, as well as the total amount 
of money you can build up in your 
pension accounts while still enjoying 
the full tax benefits.

Non-taxpayer or earning 
less than £3,600
If you have no earnings or earn 
less than £3,600 a year, you can 
still pay into a pension scheme and 
qualify to receive tax relief added to 
your contributions up to a certain 
amount. The maximum you can 
contribute is £2,880 a year. Tax relief 
is added to your contributions, so if 
you pay £2,880, a total of £3,600 a 
year will be paid into your pension 
scheme, even if you earn less than 
this or have no income at all.

This applies if you pay into a 
personal or stakeholder pension 
yourself (so not through an 

Lifetime Allowance
All your pensions, including 
workplace pensions, count towards 
the Lifetime Allowance, with the 
exception of the State Pension and 
overseas pensions. The standard 
Lifetime Allowance is £1,073,100 
since 6 April 2020 and increases 
with inflation each year.

You don’t pay the tax charge until 
you take your pension savings over 
and above your Lifetime Allowance 
(or reach age 75, if earlier). The 
charge is only on the excess money 
saved in your pension that is above 
your Lifetime Allowance. 

Annual Allowance 
The pension Annual Allowance is the 
maximum amount of money you 
can contribute towards a defined 
contribution pension scheme in a 
single tax year and receive tax relief on. 
All contributions made to your pension 
by you, your employer or any third 
party, as well as any tax relief received, 
count towards your Annual Allowance.

The standard pension Annual 
Allowance is currently £40,000, or 
100% of your income if you earn 
less than £40,000. A lower Annual 
Allowance may apply, however, if you 
are a high earner, or you have already 
started accessing your pension. High 
earners may potentially be subject 
to the Tapered Annual Allowance, 
while those who have already started 
accessing their pension potentially 
face the Money Purchase Annual 
Allowance (MPAA). 

Carry forward
Carry forward is a way of increasing 
your pension Annual Allowance in the 
current tax year. It is used when your 
total pension contribution amounts for 
a tax year exceed your annual pension 
Annual Allowance limit for that year.

You can do this by carrying forward 
unused allowances from the 
three previous tax years to make 
contributions this year. This may 
enable you to absorb or reduce any 
pension Annual Allowance excess 
paid in the current tax year which, 
in turn, would reduce any potential 
Annual Allowance charge amount. 
The 2020/21 tax year allows use of 
unused allowances from 2017/18, 
2018/19 and 2019/20. 

Tapered Annual Allowance
The Tapered Annual Allowance 
calculations will now not affect 
anyone with a Threshold Income 
level below £200,000. The taper 
starts in this tax year at £240,000 
and extends to a minimum of £4,000 
Annual Allowance. This reduces the 
level of pension funding high earners 
and their employers can make into 
pension schemes.

If high earners exceed the threshold 
and adjusted income amounts, their 
Annual Allowance may be reduced by 
£1 for every £2 of adjusted income 
over this level until the minimum 
annual allowance level of £4,000 
is reached. The maximum Tapered 
Annual Allowance reduction is 
£36,000.

Pension contributions  
tax relief
Everyone, whether working or not, is 
entitled to receive basic rate tax relief 
at 20% from the Government when 
making contributions to their pension. 
Depending on the type of pension, tax 
relief can either be a reimbursement 
of the tax already paid on a pension 
contribution or it can be the ability to 
put away for your pension straight out 
of your wage, before paying any tax. 

Basic-rate taxpayers, and those who 
don’t pay tax, will earn 20% tax relief. 
Higher-rate taxpayers earn 40%. For 
additional-rate income taxpayers, who 
earn over £150,000 a year, tax relief is 
45%. There are other rules that apply 
for additional-rate payers depending 
on specific circumstances. 

Everyone, whether working or not, is 
entitled to receive basic rate tax relief at 
20% from the Government when making 
contributions to their pension 

James Hetherington  
FPFS
Chartered 
Financial Planner
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PERSONAL FINANCE PORTAL

At Attivo Group, 
we used this as 
an opportunity 
to accelerate our 
transformation 
plan and integrate 
our technology 
to provide a more 
efficient and 
seamless experience 
for our clients. 

As part of this review, the Personal Finance 
Portal (PFP) was launched in April and its 
introduction couldn’t have come at a better 
time. With the Coronavirus lockdown in 
place, having an integrated digital platform 
to communicate and share documents  
with our clients quickly became an 
invaluable asset.

Consolidated finances
Not only does it act as an essential 
communication platform, the PFP goes a 
step further by providing valuations for 
investment holdings. This has certainly 
benefited our clients, especially those 
with several providers, as it offers a 
consolidated overview of their finances. 
This ability to centrally access finances in 
one place has been improved further with 
the introduction of Open Banking which 
currently supports current accounts, credit 
card accounts and some savings accounts. 
This new PFP functionality automatically 
categorises transactions so clients can see 
a detailed view of how and where they 
spend their money, in addition to setting  
up insights and budgets.

your PFP account is simple. It only takes 
a few minutes and can be done via your 
computer, tablet or smartphone.  
Visit https://attivofinancialplanning.mypfp.
co.uk/account/register, enter your email 
address and follow the instructions sent in 
the activation email. You can only register 
with the email address that you have 
provided to Attivo Financial Planning. You 
will need your own, unique email address 
– you cannot use the same one as your 
spouse or partner. Please contact your 
Financial Planner if you need to update your 
email address. For more information about 
the benefits of PFP, please speak to your 
Financial Planner or visit  
www.attivofinancialplanning.co.uk/pfp. 

Source data:
[1]https://professionalparaplanner.co.uk/hmrc-sees-
73-jump-in-email-cyber-attacks/

Security
As with the integration of any digital 
platform, security has been a key priority 
and with scammers looking to exploit 
financial worries as a result of the 
coronavirus outbreak, it is more important 
than ever to ensure our systems are 
fully secure. A recent HMRC freedom 
information request showed revealed a 
73% increase in phishing scams since the 
beginning of the pandemic[1]. To mitigate 
these risks, we have recently introduced the 
two factor authentication process to the 
PFP, adding an additional layer of security 
and protection for our clients. Something 
that will only instil confidence in our clients 
as we deliver a more virtual offering.

Registering your PFP account
If you haven’t done so already, registering 

Lifetime allowance 
The maximum tax-efficient pension savings in your lifetime, 
including all contributions and capital gains

£1,073,100

Non-taxpayer or earnings less than £3,600 
The maximum pension contributions that a non-taxpayer or low 
earner can make in one tax year and attract tax relief

£2,800 net contribution + £720 tax relief = £3,600 gross

Money Purchase Annual Allowance 
If you start to take an income from your defined contribution 
pension, this can trigger a lower annual allowance

£4,000

Annual Allowance 
The maximum tax-efficient contribution to your pensions savings in 
one tax year

£40,000 or 100% of UK relevant earnings

Carry forward 
The three-year rule that allows you to carry forward your unused 
tax-efficient annual pensions allowance.

You are able to ‘carry forward’ any ‘unused’ allowance from the 
three previous tax years. However, even when carrying forward 
unused allowance, the amount you can pay into your pension is 
limited to 100% of your earnings in the tax year the payment is 
being made.

Tapered Annual Allowances 
Those with higher incomes will see the annual pensions allowance 
reduce to £4,000

Threshold income limit

Adjusted income limit

Adjusted income limit

£200,000 – the Annual Allowance is reduced by £1 for every £2 of 
income above £240,000 down to a minimum allowance of £4,000

 
£240,000 – the Annual Allowance is reduced by £1 for every £2 of 
income above £240,000 down to a minimum allowance of £4,000 
 
£300,000+ – £10,000 decreasing to £4,000

Pension contributions tax relief 
No earnings, or less than £3,600 a year

20%

Marginal tax rate applies 20%, 40% or 45%

Accessing pension benefits early may 
impact on levels of retirement income 
and your entitlement to certain means 
tested benefits and is not suitable for 
everyone. You should seek advice to 
understand your options at retirement.

Information is based on our current 
understanding of taxation legislation 
and regulations. Any levels and bases 
of, and reliefs from, taxation are 
subject to change.

Pensions are not normally accessible 
until age 55. Your pension income 
could also be affected by interest 
rates at the time you take your 
benefits. The tax implications of 
pension withdrawals will be based 
on your individual circumstances, tax 
legislation and regulation, which are 
subject to change in the future.

Tax rules are complicated, so you 
should always obtain professional 
advice.

A pension is a long-term investment. 

The fund value may fluctuate and 
can go down, which would have 
an impact on the level of pension 
benefits available. Past performance 
is not a reliable indicator of future 
performance.

The pension fact file 2020/21

Without a doubt, 2020 has been one of the most challenging of years, certainly in 
my lifetime and we have all needed to adapt to the challenges of the Coronavirus 
pandemic and adjust to a ‘new normal’.

How we have adapted to this  
year’s challenges

Ben Allen  
DipPFS
Financial Planner

LIFE Autumn/Winter 2020 | Attivo Financial
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With all that has been going on in the world 
this year, for many people it’s been really 
difficult to feel as though they’re in control of 
much. However, some people have been in the 
fortunate position of being able to take the 
opportunity to invest in both their physical and 
emotional health while in lock-down. 

Saving now so you can  
spend later in life
If we’ve learnt anything from 
this COVID-19 pandemic, it’s the 
importance of financial resilience, 
including having savings for later life. 
You need to save now so you can 
spend later in life. And making plans 
now for how you will pay the bills 
later when you are no longer working 
will avoid panic setting in when you 
suddenly find yourself retiring. 
Source data:
[1]Aegon research with Opinium surveyed 
2,000 adults between 15 and 19 May 2020

Accessing pension benefits early 
may impact on levels of retirement 
income and your entitlement to 
certain meanstested benefits and is 
not suitable for everyone. You should 
seek advice to understand your 
options at retirement.

Information is based on our current 
understanding of taxation legislation 
and regulations. Any levels and bases 
of, and reliefs from, taxation are 
subject to change.

Tax rules are complicated, so you should 
always obtain professional advice.

A pension is a long-term investment. 

The fund value may fluctuate and 
can go down, which would have 
an impact on the level of pension 
benefits available. Past performance 
is not a reliable indicator of future 
performance.

Pensions are not normally accessible 
until age 55. Your pension income 
could also be affected by interest 
rates at the time you take your 
benefits. The tax implications of 
pension withdrawals will be based 
on your individual circumstances, tax 
legislation and regulation, which are 
subject to change in the future.

Of those who spent the months 
of lockdown working from home, 
some might have been able to make 
financial savings as a result. Some 
employees, including furloughed 
employees, will have been entitled to 
employer pension contributions that 
may now need reviewing. People 
entering or approaching retirement 
in 2020 should carefully plan how 
and when to access their pension in 
order to maximise annual allowances 
and tax-free benefits.

More badly organised than 
before the pandemic
According to the research findings, 
21% of people say they have taken 
the time to review and better 
organise their finances since the 
start of the pandemic. The younger 
generation of 18-34-year-olds (31%) 
were more likely to have organised 
their finances than those aged 
35–54 (22%) and 55+ (13%), while 
men (23%) were more likely to have 
done this than women (19%).

Just 9% said that they hadn’t 
reviewed their finances and that 
they were more badly organised 
than before the pandemic. This 
was much more likely among men 
(42%) than women (32%) and 
also more common among the 
younger generations, with 49% of 
18-34-year-olds compared to 36% 
among 35-54-year-olds and 28% of 
over-55s.

Future financial health
Taking the time to take back control over retirement savings

1Review your spending habits and consider if you have 
the scope to save a little more each month.

2Look up your annual benefit statements – you may have 
saved with more than one employer’s pension scheme.

3Think about what financial milestones you’d need to 
reach in order to increase your pension contributions 

and review your investment choices.

4Find out more about your current pension plan. If 
you pay in more, does your employer match your 

contributions?

5Track down old pension schemes, using the 
Government’s finder service https://www.gov.uk/find-

pension-contact-details or request contact details from the 
Government’s Pension Tracing Service on 0800 731 0193 
or by post.

6Check your Expression of Wish form is up to date. This 
is a request setting out who you would like to receive 

any death benefits payable on your death.

7Check your State Pension entitlement. To receive the 
full State Pension when you reach State Pension age, 

you must have paid or been credited with 35 qualifying 
years of National Insurance contributions. Visit the 
Government Pension Service https://www.gov.uk/contact-
pension-service for information about your State Pension.

8Add up the savings and investments that you could use 
for your retirement. A pension is a very tax-efficient 

way to save for your retirement, but you might also have 
other savings or investments that you could use to increase 
your income when you retire.

9If you’re getting close to retirement and the amount 
you’re likely to retire on is less than you’d hoped, 

consider ways to boost your pension.

10Decide when to start taking your pension. You need 
to set a target date when you want to start drawing 

an income from your pension – and remember you don’t 
have to stop working to take your pension, but you must 
be aged at least 55 (you might be able to do this earlier if 
you’re in very poor health).

10 tips to enjoy the retirement you want
For the previous six months, understandably, people 
have been focused on the short-term. Retirement 
savings may have been neglected by many.

Worryingly, though, research suggests 
that some people might have 
overlooked their future financial 
health[1] as result of the coronavirus 
(COVID-19) outbreak. So as life begins 
to normalise, now is a good time 
to take back some of that control, 
starting with retirement savings.

Time to review and better 
organise finances
Establishing financial security is 
an important goal, but it doesn’t 
happen overnight. We need to 
cultivate good financial habits over 
our lifetime to reliably grow and 
maintain our retirement nest egg. 
All of our financial decisions and 
activities ultimately have an effect 
on our financial health. 

Establishing financial 
security is an important 
goal, but it doesn’t 
happen overnight
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Divest or engage?
ESG matters are increasingly important in both retirement and investment planning

Within the older female age group, 74% of female 
Baby Boomers and 73% of women belonging to 
‘Generation X’ (aged 40–54) would invest less, 
or not at all, if they knew their pension was 
invested in companies that have attracted 
criticism for their governance and pay practices.

However, younger women are split on the issue. 
Only half of Millennial women would follow the 
same policy of cutting out these companies from 
their pensions.

More focused on climate issues
The findings highlight a strong contrast between 
the relative importance of social and governance 
issues to older generations, and the views of 
younger people, who are more focused on  
climate issues.

Many Millennials (aged 25–39) want to divest 
their pensions from the fossil fuels industry. 
Millennials are more likely than any other 
generation to want to reduce their exposure 
to the fossil fuel industry, despite any potential 
consequences. Even if there was a resulting 
performance impact, 45% of Millennials would 
opt to divest their pension from fossil fuels. 

This compares to 30% of Generation X, while 
Baby Boomers (at just 23%) were half as likely as 
Millennials to divest from fossil fuels regardless 
of the investment outcome.

Negative impact on pensions
Including a further 41% of Millennials who 
would only divest from fossil fuels if it didn’t 
impact investment returns, a combined 86% 
of Millennials would choose to divest their 
workplace pension from fossil fuels if it would 
have no negative impact on their pension.

Across all age groups, nearly half of all adults 
(49%) would prefer a policy of engagement to 
encourage change before divesting. It is also 
notable that only half of respondents were 
already aware of the types of investments within 
their workplace pensions, implying many more 
may not be aware of possible inconsistencies 
between these investments and their own 
beliefs. 
Source data:
[1]Fieldwork conducted by Watermelon Research for Legal 
& General Investment Management: 22–29 October 2019 
consisting of 1,000 interviews (online) with UK adults 
between the ages of 25 and 65, who have a workplace 
pension and work in the private sector.

Information is based on our current 
understanding of taxation legislation and 
regulations. Any levels and bases of, and reliefs 
from, taxation are subject to change.

The value of investments and income from 
them may go down. You may not get back the 
original amount invested.

Past performance is not a reliable indicator  
of future performance.

Environmental, social and corporate 
governance issues are increasingly 
in the news, with some high-profile 
companies facing public scrutiny, 
corporate action or litigation. In 
a world where doing good means 
a better, more sustainable future, 
environmental, social and governance 
(ESG) factors have become an 
essential measure for sustainability 
and ethics of a business.

Pension schemes are an important part of 
the investment chain, and according to new 
research nearly three quarters of women aged 
40 and over would divest their pension from 
companies with poor corporate governance 
pay practices, led by 74% of female ‘Baby 
Boomers’ (aged 55–65). The majority of men 
of the same age group agree, but younger 
women are split 50:50[1]. 

Poor pay and governance practices
An overwhelming majority of older women 
would divest their pension from investments 
in companies with poor pay and governance 
practices. Women aged 40 and over are much 
more likely than men of the same age group 
to agree with such steps, with a slimmer 59% 
majority of men of the same age willing to do 
the same.

INVESTMENT

Giving up on cash altogether,  
disillusioned by today’s dismal savings rates

Millennials look 
to build long-term 
wealth

The number of people in their 20s 
and early 30s choosing to invest 
in a Stocks & Shares Individual 
Savings Account (ISA) prior to the 
coronavirus pandemic outbreak 
increased according to the latest 
HM Revenue & Customs annual ISA 
data[1]. 

Research shows that Generation Z and 
Millennials are now more likely to invest 
than Baby Boomers. Many have given up 
on cash altogether, disillusioned by today’s 
dismal savings rates. An ISA is a tax-efficient 
investment vehicle in which you can hold a 
range of investments, including equities.

Different types of investment 
options
The different types of investment that can 
be held in a Stocks & Shares ISA include: 
unit trusts, investment trusts, exchange-
traded funds, individual stocks and shares, 
corporate and government bonds, and 
OEICs (Open-Ended Investment Companies).

The data shows that under-25s are now 
the fastest-growing demographic in terms 
of Stocks & Shares ISA subscriptions, 
followed by those aged between 25 and 
34. Subscriptions across both age brackets 
jumped 92.3% from 131,000 to 252,000 
between the 2016/17 and 2017/18 tax years.

including the day before their 50th birthday.

You can’t carry any unused amount 
over
Since ISAs were launched 21 years ago, savers 
have accrued billions of pounds in these tax-
efficient wrappers. The 2020/21 Stocks & Shares 
ISA allowance is £20,000 for individuals aged 
18 and over. All savings held inside the ISA’s tax-
efficient wrapper are exempt from Capital Gains 
Tax, dividend tax and Income Tax. 

Bear in mind that the amount you can contribute 
into an ISA is limited by the type of ISA you have. 
The tax year runs from 6 April one year to 5 April 
the next, and you can’t carry any unused amount 
over to a new tax year – so it’s either use it or 
lose it. The ISA allowance simply resets back to 
the annual allowance again on 6 April. 
Source data:
[1]https://www.gov.uk/government/statistics/individual-
savings-account-statistics

Information is based on our current 
understanding of taxation legislation and 
regulations. Any levels and bases of, and reliefs 
from, taxation are subject to change.

The value of investments and income from 
them may go down. You may not get back the 
original amount invested.

Past performance is not a reliable indicator of 
future performance.

More subscribe to a Stocks & 
Shares ISA
The number of under-25s with both a Stocks 
& Shares ISA and a Cash ISA also increased by 
138% from 13,000 to 31,000 over the same 
period. The number of people aged between 
25 and 34 sub-scribing to a Stocks & Shares 
ISA leapt 71% from 109,000 to 186,000 
between the 2016/17 and 2017/18 tax years.

By comparison, analysis found that the 
number of people aged between 35 and 
44, as well as those aged 65 and over, who 
subscribed to a Stocks & Shares ISA increased 
by just 4% and 5% respectively over the 
same period.

Less of an appetite for investment risk
The analysis also indicated that the figures 
for people aged between 45 and 54, as well as 
those aged between 55 and 64, subscribing to a 
Stocks & Shares ISA actually fell over the course 
of the year, indicating that these age groups 
had less of an appetite for investment risk.

The introduction of the Lifetime ISA, which 
gives subscribers a 25% government top-up 
on their savings (up to a maximum of £1,000 
a year), is at least partly responsible for the 
uplift in the number of under-35s trying 
their hand at investing. Those aged between 
18 to 39 can open a Lifetime ISA and save 
up to £4,000 annually, tax-efficiently, up to 
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FINANCIAL SCAMS FINANCIAL SCAMS

How to protect yourself
1. Reject offers that come out of 
the blue.

2. Beware of adverts on social 
media channels and paid for or 
sponsored adverts online.

3. Do not click links or open 
emails from senders you don’t 
already know.

4. Avoid being rushed or 
pressured into making a decision.

5. If a firm calls you 
unexpectedly, use the contact 
details on the Register to check 
that you’re dealing with the 
genuine firm.

6. Do not give out personal 
details (bank details, address, 
existing insurance/pensions/
investment details).

based and online fraud – particularly 
where criminals impersonate trusted 
organisations.

Current tactics fraudsters and 
scammers might use during 
the coronavirus pandemic:
Fixed-rate investment scams
Criminal organisations have 
impersonated a number of firms 
proposing financial products, such 
as investment bonds offering an 
attractive, but not suspiciously high, 
return of around 3–5% per annum. As 
many are fixed income bonds paying 
quarterly dividends, the victim is often 
not alerted to the scam until the first 
payment fails to materialise.

Price comparison websites
Use of fraudulent, and possibly some 
genuine, ‘impartial’ price comparison 
websites to generate in terest from 
members of the public. Some of 
these opportunities can be found 
via sponsored links on Google or 
Facebook.

Staff emails
Use of email addresses which resemble 
those of staff at legitimate firms, and 
in some cases have used the names of 
genuine members of staff.

Loans and credit
Exploiting short-term financial 
concerns, scammers may ask you to 
hand over an upfront fee – usually 
between £25 and £450 – when 
applying for a loan or credit that you 

never receive. This is known as ‘loan 
fee fraud’ or ‘advance fee fraud’.

Good cause scams
This is where investment is sought for 
good causes such as the production 
of sanitiser, manufacture of personal 
protection equipment (PPE) or new 
drugs to treat coronavirus, with 
scammers using the promise of high 
returns to entice consumers.

Market volatility
Using the uncertainty around stock 
markets, scammers may advise 
you to invest or transfer existing 
investments into non-standard 
investments.

Claims Management Company
Scammers may contact you claiming 
to be from a Claims Management 
Company (CMC), insurance company 
or your credit card provider. They 
may say they can help you recuperate 
losses by submitting a claim for the 
cost of a holiday or event such as a 
wedding cancelled due to coronavirus. 
They will ask you to send them some 
money or your bank details.

Unsolicited approaches 
Cold calls, emails, texts or WhatsApp 
messages stating that your bank 

a very attractive rate of return. Or you 
receive an email urging you to buy 
the shares of a company whose price 
is certain to go through the roof. If 

it sounds too good to be true, that’s 
because it is. Remember, caveat emptor: 
‘let the buyer beware’. 
Source data:
[1]Research, conducted by Censuswide for 
Aviva with a sample of 2,009 nationally 
representative respondents, categorised the 
pandemic time frame between 1 March 2020 
and 15 June 2020, with the pre-pandemic 
time frame categorised as 1 January 2019 
and 28 February 2020. Censuswide abide by 
and employ members of the Market Research 
Society which is based on the ESOMAR 
principles.

is in trouble due to the coronavirus 
crisis, and pushing you to transfer your 
money to a new bank with alternative 
banking details.

Unscrupulous nature of fraudsters
If further evidence were needed to 
expose the unscrupulous nature of 
these fraudsters and how they prey on 
people’s fears, the research shows that 
suspicious communications, such as 
emails, texts and phone calls that relate 
to health insurance have increased by 
15% since the coronavirus (COVID-19) 
pandemic. There were also increases in 
suspicious communications linked to 
life insurance (10%), pensions (3%) and 
annuities (2%).

So beware if the phone rings, and a 
friendly, energetic-sounding stranger 
on the line starts asking if you have a 
moment to learn how to triple your 
money in just six months by investing 
in gold or investment bonds offering 

As a result of the coronavirus 
(COVID-19) pandemic, there has 
sadly been an increase in the 
number of fraudsters exploiting 
people’s fears, targeting 
pension savers, investors and 
online consumers.

New research reveals one in five 
(22%) have received emails, 
texts, phone calls and other 
communications that mentioned 
coronavirus and which they 
suspected to be a financial scam – 
which equates to around 11.7 million 
people in the UK[1].

Negatively affected  
mental health
Almost half (46%) of those who 
received a communication they 
suspected to be a financial scam 
didn’t report it. The most common 
(41%) reason given was they didn’t 
know who to report it to. One in 
12 (8%) have been the victim of 
a financial scam that related to 
coronavirus. Four in five (78%) 
victims said the fraudsters pretended 
to be from a company they already 
deal with, and 41% said the 
experience negatively affected their 
mental health.

The Government and UK Finance 
led ‘Take Five to Stop Fraud’ 
campaign website contains lots 
of useful information and offers 
straightforward, impartial advice 
that helps prevent email, phone-

Caveat emptor:  
‘let the buyer beware’
Increase in victims of financial scams related to COVID-19

If it sounds too good to be true, that’s 
because it is. Remember, caveat emptor: 
‘let the buyer beware’ 

New research reveals one in five  
(22%) have received emails, texts,  
phone calls and other communications 
that mentioned coronavirus, which  
they suspected to be a financial scam
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Over-50s with no 
pension provision
Consequences of not saving enough  
for retirement in our twilight years

Attivo Financial
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Planning ahead for retirement 
will help ensure you’re on track to 
achieve the financial future you want. 
However, millions of retirees may 
face the prospect of living in poverty 
during their twilight years and having 
to rely only on the State Pension as 
a result of failing to plan ahead for 
their retirement, according to new 
research[1].

People are living longer. This is good news, 
but more than a third (35%) of women and 
a fifth (20%) of men over the age of 50 do 
not have a private pension. Worryingly, 33% 
of over-50s don’t think they have enough 
money to provide them with a sufficient 
income for their retirement – with women 
more worried about not having enough 
money in later life than men.

Adapting financially to a new 
lifestyle
One of the most common problems in 
retirement is adapting to a lifestyle that 
meets our new level of income. After all, it 
can be difficult to adjust to a drop in income 
that comes as a result of retiring from a full-
time role and then having to live solely off 
our own pension – or, even more challenging, 
only the State Pension.

How much retirement money you’re going 
to need will depend on the type of lifestyle 
you want. However, one of the great things 
about saving into a pension is the tax relief 
you receive. This means that if you’re a basic-
rate taxpayer, for every £100 saved into your 

RETIREMENT

pension, the cost to you is just £80. This could 
effectively be even less if you’re a higher or 
additional-rate taxpayer.

Did you know?
The maximum State Pension is a lot less than 
the amount most people say they hope to 
retire on – for the financial year 2020/21, it’s 
£175.20 a week, or £9,110.40 a year.

Relying on a partner’s private pension
The report also highlighted that 36% of 
women over 50 don’t think they have enough 
money to fund their retirement, with just 
13% suggesting they were confident they 
would have enough to fund a comfortable 
retirement.

Overall, the vast majority of over-50s 
thought pensions – state and private – will 
be the biggest contributor to funding their 
retirement, with 27% saying they will rely on 
their partner’s private pension, rising to 30% 
for women.

Retirement is not an age any more
Many over-50s will look to other sources of 
income according to the report, with 12% 
expecting to use ‘income from work’ in later 
life, and 11% saying they expect to receive 
an inheritance. Property was also seen as an 
important source of income for homeowners: 
14% are planning to downsize, and another 
6% planning to use equity release.

It can be even more difficult for those 
reaching retirement who have either a 
reduced pension or no pension at all. However, 
it’s important to remember that retirement is 

not an age. Not any more, anyway. Gone are 
the days of being told to stop working one day 
and picking up your state or company pension 
the next. Today, you have new pension 
freedoms to decide when and how you retire. 
Source data:
[1https://www.sunlife.co.uk/siteassets/images/
finances-after-50/finances-after-50.pdf/

Accessing pension benefits early may impact 
on levels of retirement income and your 
entitlement to certain means-tested benefits 
and is not suitable for everyone. You should 
seek advice to understand your options at 
retirement.

Information is based on our current 
understanding of taxation legislation and 
regulations. Any levels and bases of, and reliefs 
from, taxation are subject to change.

Tax rules are complicated, so you should 
always obtain professional advice.

A pension is a long-term investment. 

The fund value may fluctuate and can go 
down, which would have an impact on the 
level of pension benefits available. Past 
performance is not a reliable indicator of 
future performance.

Pensions are not normally accessible until 
age 55. Your pension income could also be 
affected by interest rates at the time you take 
your benefits. The tax implications of pension 
withdrawals will be based on your individual 
circumstances, tax legislation and regulation, 
which are subject to change in the future.


